Service Management Standard – Optimisation Review
Interoperability Standard changes
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Notes:
This will form a new section in the “IM1 - Interface Mechanism” section of the Interoperability Standard and will be named “Test Environments”. 
The right-hand column needs to go into the IS traceability matrix once agreed.
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	Requirement Text
	Level
	Compliance evidence reqt

	TE-IS-01
	For each Type 1 Catalogue Solution that includes one or more of the Qualifying Interfaces as defined within the Model Interface Licence, the Supplier must provide stable and secure supported test environments which can be utilised by any supplier that has entered into a Model Interface Licence (or equivalent) as a consumer of such Interface.
	MUST
	The Supplier shall evidence the architecture of the test environments and how they will meet this requirement.
	

	TE-IS-02
	With regard to the test environments required under requirement TE-IS-01, the test environments must be provisioned by the Supplier based on demand and be internet facing with no dependency on N3/HSCN.
	MUST
	The Supplier shall evidence how they will meet this requirement.

	TE-IS-03
	The Supplier is required to produce a Fair Usage Policy as referred to in the Model Interface License to be applied to their Qualifying Interfaces. Within this statement, the Supplier shall declare their maximum capacity in respect of concurrent provision of supported test environments (which shall be agreed with the Catalogue Authority and amended from time to time with the consent of the parties) for the purposes of management of  capacity and scheduling of environment access to third party suppliers.
	MUST
	The Supplier shall provide evidence as part of the Model Interface Licence.

	TE-IS-04
	With regard to the test environments required under requirement TE-IS-01, the Supplier must, within 5 Working Days of receipt of a request from the Catalogue Authority provide additional test environment capacity.  
This provision is subject to maximum Supplier capacity constraints as recorded in consideration of requirement TE-IS-03 above.
	MUST
	The Supplier shall evidence how they will meet this requirement.

	TE-IS-05
	With regard to the test environments required under requirement TE-IS-01, the Supplier must grant the Catalogue Authority sufficient rights to schedule and commit access to supported test environments to third party suppliers, without reference to the Supplier. 
	MUST
	The Supplier shall evidence how they will meet this requirement.

	TE-IS-06
	With regard to the test environments required under requirement TE-IS-01, the Supplier must ensure that they reflect the live environments.  Any differences identified between test and live environments are to be rectified within 48 hours.
	MUST
	The Supplier shall evidence how they will meet this requirement.

	TE-IS-07
	With regard to the test environments required under requirement TE-IS-01, the Supplier shall ensure that each test environment is available for use by relevant Consumer Suppliers on a 24x7 basis with periods of planned downtime being minimised and notified to all relevant Consumer Suppliers.
	MUST
	The Supplier shall evidence how they will meet this requirement.

	TE-IS-08
	The test environments provisioned under requirement TE-IS-01 are to support multiple suppliers connecting concurrently in line with scheduling as defined in TE-IS-05 (subject to any maximum capacity constraints identified under TE-IS-03).
	MUST
	The Supplier shall evidence how they will meet this requirement.

	TE-IS-09
	The Supplier must ensure that a Consumer Supplier that has entered into a Model Interface Licence (or equivalent) is granted access and able to commence testing using the test environments provisioned as part of TE-IS-01 within 30 days, subject to: (a) the Consumer Supplier meeting its connection obligations; and (b) any maximum capacity constraints identified under TE-IS-03.
	MUST
	The Supplier shall evidence how they will meet this requirement.



