Service Management Standard – Optimisation Review
Reporting related changes

The requirements below will be added to the Common Reporting Standard. The right-hand column will go into the relevant traceability matrix.


	[bookmark: _Hlk31614112]Req ID
	Requirement Text
	Level
	Compliance evidence reqt

	TBC
	Catalogue Solutions to provide the reporting functions applicable to the Catalogue Solution to the Service Recipient between the hours of 8am to 6pm daily.
	MUST
	Self declaration

	TBC
	[bookmark: _GoBack]Reporting functions to be provided whenever the Catalogue Solution is available for use by a customer.
	SHOULD
	Self-declaration. If not fully met, the Supplier must evidence, to the Catalogue Authority’s satisfaction, which aspects of the requirement their customer base does not require to be met.

	TBC
	Data used in reporting to be fully up to date to enable decisions to be made without compromising patient care.
	SHOULD
	Self-declaration. If not fully met, the Supplier must evidence, to the Catalogue Authority’s satisfaction, which aspects of the requirement their customer base does not require to be met.



