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[bookmark: _Toc191744718][bookmark: _Toc292714620][bookmark: _Ref6393005][bookmark: _Ref6394702]PART A: INTRODUCTION AND GENERAL PROVISIONS
[bookmark: _DV_M61]Introduction
[bookmark: _DV_M62][bookmark: _DV_M63][bookmark: _DV_M64][bookmark: _DV_M65]This schedule 4.1 sets outs the mechanism for determining the Charges payable for Services, any adjustments that can be made to such Charges and general invoicing requirements.
Part B sets out:
Part B-1: how the Charges will be calculated; and
Part B-2: how Charges can be varied by way of performance deductions, and/or indexation.
Part C sets out the general obligations of the Parties in respect of invoicing.
[bookmark: _Hlk535942721]General
[bookmark: _Ref536630491]The Charges for the supply of the Services will be as set out in section D.3 of the Call Off Order Form, as agreed between the Supplier and the Call Off Ordering Party in accordance with the relevant restrictions and provisions in the Commercial Standard and schedule 4.1 of the Framework Agreement. Such Charges will include any applicable discounts or other variations that may have been agreed between the Parties.
Unless stated otherwise in this Call Off Agreement, or as may otherwise be agreed between the Parties, the Charges as set out in Part B below shall be the only sums that are payable by the Call Off Ordering Party to the Supplier under this Call Off Agreement.
The Charges are inclusive of any travel, subsistence and expense costs and consequently the Call Off Ordering Party will not be required to pay any of the Supplier's expenses in relation to its provision of the Services.

[bookmark: _DV_M66][bookmark: _DV_M67][bookmark: _DV_M69][bookmark: _DV_M70][bookmark: _DV_M71][bookmark: _DV_M72][bookmark: _DV_M73][bookmark: _DV_M74][bookmark: _DV_M75][bookmark: _DV_M77][bookmark: _DV_M78][bookmark: _DV_M79][bookmark: _DV_M81][bookmark: _DV_M83][bookmark: _DV_M84][bookmark: _DV_M85][bookmark: _DV_M86][bookmark: _DV_M87][bookmark: _DV_M88][bookmark: _DV_M89][bookmark: _Toc191744719][bookmark: _Toc292714621][bookmark: _DV_M103]
PART B-1: CALCULATION OF CHARGES
1. Charges
The Charges for Catalogue Solutions (including Additional Services) and Associated Services shall be as set out in section D.3 of the Call Off Order Form. 
[bookmark: _Ref536626743]If a Service Instance:
has a Service Instance Commencement Date on a day other than the first day of a Month; and/or
has a Service Instance End Date that ends on a day other than the last day of a Month,
the Periodic Service Charges for the relevant Month applicable to the Catalogue Solution(s) included in the Service Instance shall be pro-rated based on the proportion of the number of days in the Month for which the Service was provided against the total number of days in that Month.
[bookmark: _Ref7513461]Where a Service Instance includes an Additional Service that has a Periodic Service Charge and that Additional Service: 
has a go-live date other than the first day of a Month; and/or
has a service end date that ends on a day other than the last day of a Month,
the Periodic Service Charge for the relevant Month shall be pro-rated based on the proportion of the number of days in the Month for which the Additional Service was provided against the total number of days in that Month.
Where an Additional Service is charged on a basis other than a Periodic Service Charge, the Charges will be calculated on the basis set out in section D.3 of the Call Off Order Form. 
For each Service Instance, the Charges for any Associated Service that is applicable to the implementation of such Service Instance shall be payable in accordance with the information set out in section D.3 of the Call Off Order Form, otherwise the relevant Charges shall be payable on completion of the provision of such Associated Service.
If a Call Off Ordering Party terminates a Service Instance, then the Charges for that particular Service Instance shall be calculated in accordance with the pro-rating principle set out at paragraph 1.2 and 1.3 above.

PART B-2: ADJUSTMENTS TO CALL OFF AGREEMENT CHARGES
1. [bookmark: _Ref3190549]Service Points
Service Credits are calculated based on the Charges for the Service Period to which they relate and are applied to the next Invoice following assessment of the Supplier's performance.
Type 1 Catalogue Solutions
For Type 1 Catalogue Solutions, the Supplier shall apply the Service Credits based on the Service Points per Service Recipient as have been determined in accordance with Part A of schedule 2.5 (Performance Levels) to the Framework Agreement and provided by the Framework Authority.
The Service Credits shall be calculated in accordance with the following:
For each Type 1 Catalogue Solution and subject to the Service Credit cap as set out in the Call Off Agreement, Service Credits shall be calculated in accordance with the following calculation for each Service Recipient for each Service Period (including calculations for any Additional Services, unless the Service Management Agent has agreed with the Supplier that different service levels shall apply to an Additional Service, and in such event, the Service Credits for such Additional Service(s) shall be calculated using the same formula using the Service Points accrued in respect of the relevant Additional Service and the Periodic Service Charges applicable to that Additional Service for the Service Period):
Periodic Service Charges applicable to the Service Recipient x Service Points x Service Credit Multiplier
where the Supplier is operating under Major Release 1 of the Service Management Standard the Service Credit Multiplier is 0.00025, otherwise it is 0.001.
For a Type 1 Catalogue Solution, the Service Credits cannot exceed the Periodic Service Charges for a Service Recipient for the Service Period to which they relate (i.e. should the result of Service Points x Service Credit Multiplier for a Service Recipient exceed 1, the result shall be deemed to be 1).
If in any Service Period an Unacceptable Service Failure occurs for a Service Recipient (as determined by the Framework Authority) and the Supplier is operating under Major Release 1 of the Service Management Standard, the Call Off Ordering Party shall withhold and retain as compensation for the Unacceptable Service Failure a sum equal to any Periodic Service Charges for such Service Recipient which would otherwise have been due to the Supplier for such Catalogue Solution in respect of that Service Period, in accordance with paragraph 3 of Part B of schedule 2.5 (Performance Levels) to the Framework Agreement.
Type 2 Catalogue Solutions
For Type 2 Catalogue Solutions, the Service Credits for each Service Recipient shall be calculated in accordance with the methodology set out at section D.4 of the Call Off Order Form, based on performance agreed pursuant to schedule 2.1 (Performance Levels).
Indexation
The Periodic Service Charges may, subject to the Call Off Ordering Party’s approval be adjusted on the 1st April in each Contract Year only, subject to paragraph 2.2 below, by the lower of:
the changes in the Consumer Prices Index (CPI) based on the CPI from February of the previous Contract Year minus 0.5; or 
2%.
[bookmark: _Ref4755637]Indexation shall not be applied in the first Contract Year.
Indexation shall not be applied to the Catalogue Solution List Price, which shall remain unchanged even where the Periodic Service Charges have been adjusted.

PART C: INVOICING
1. Purpose of this Part C
This Part C sets out the method by which the Supplier shall raise Invoices to the Call Off Ordering Party for payment, together with the requirements which apply to such Invoices, and the payment terms thereof.
This Part C shall only apply to the Invoices that are payable by the Call Off Ordering Party to the Supplier, which shall be Invoices that include any non-GMS funded Charges, as will be set out in the Invoice Pro Forma.
Supplier Invoices
The Supplier shall be entitled to raise an Invoice in respect of any payment which is chargeable under this schedule 4.1 and/or falls payable by the Call Off Ordering Party to the Supplier pursuant to the Call Off Agreement in accordance with the requirements set out in Part D of schedule 4.1 (Charges and Invoicing) of the Framework Agreement.
When raising an Invoice with the Call Off Ordering Party, the Supplier shall also provide the relevant sections of the Invoice Pro Forma relating to the Charges under this Call Off Agreement for the relevant Service Periods that has been agreed between the Framework Authority and the Supplier in accordance with Part D of schedule 4.1 (Charges and Invoicing) of the Framework Agreement.
All Charges will be invoiced monthly in advance, on the first day of the relevant Service Period.
All Invoices shall contain the following information (to the extent such information is not already detailed in the Invoice Pro Forma):
the date of the Invoice;
a unique invoice number;
if applicable, the purchase order number, as set out in the Invoice Pro Forma;
the total invoicing amount (both including and excluding VAT) to be paid by the Call Off Ordering Party, as set out in the Invoice Pro Forma;
the total value of any Service Credits or similar deductions agreed in the preceding month as set out in the Invoice Pro Forma;
a contact name and telephone number of a responsible person in the Supplier's finance department in the event of administrative queries; and
the banking details for payment to the Supplier via electronic transfer of funds (i.e. name and address of bank, sort code, account name and number).
On receipt of an Invoice the Call Off Ordering Party will raise any issues with the content of the Invoice with the Supplier without undue delay. If the issue raised by the Call Off Ordering Party demonstrates an inaccuracy with the Invoice Pro Forma, then the Supplier and Call Off Ordering Party shall notify the Framework Authority of the discrepancy and adjustment required, to allow the Framework Authority to consider this reported inaccuracy in relation to the quarterly Reconciliation Pro Forma. For the avoidance of doubt, the Call Off Ordering Party shall be required to make payment to the Supplier in accordance with the Invoice Pro Forma regardless of the inaccuracy and the inaccuracy will be considered as part of the quarterly Reconciliation Pro Forma by the Framework Authority.
The Call Off Ordering Party will have no liability for any Charges that have not been Invoiced within 15 months of the due date for that Charge.
The Supplier shall submit all Invoices and supporting documentation in such format reasonably agreed between the Parties to the  Call Off Ordering Party billing address as set out in the Call Off Order Form, or to such other billing address as is notified to the Supplier by the Call Off Ordering Party from time to time.
Any Dispute relating to an Invoice shall be dealt with in accordance with schedule 5.3 (Dispute Resolution Procedure) of this Call Off Agreement.
[bookmark: _Ref4574994]Payment Terms
Subject to the relevant provisions of this schedule 4.1, the Call Off Ordering Party shall make payment to the Supplier within 30 days where the Invoice is valid and undisputed. 
The Call Off Ordering Party shall be liable to pay all Charges where GMS funding is not used or available, for whatever reason.
Unless the Parties agree otherwise in writing, all Supplier Invoices payable by the Call Off Ordering Party shall be paid in sterling by electronic transfer of funds to the bank account that the Supplier has specified on its Invoice.
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